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Overview
Contact tracing is an effective tool to contain the spread of infectious disease. It
has been used in the fight against Ebola, SARS, and other infections. It works
to curtail transmission by quickly identifying and notifying those who have been
exposed to an individual who has tested positive, through the work of a Contact
Tracer. These contacts are then cared for according to the quarantine or isolation
requirements in each jurisdiction.
As the COVID-19 pandemic develops, localized lockdowns, changing restrictions,
and quarantine requirements on travelers and at-risk populations will impact
organizations -- including their employees and customers in which they operate.
In this changing risk environment, enterprise-wide contact tracing is available to
organizations who need to:
•
•
•

Meet their duty of care responsibilities by limiting the spread of COVID-19
through the workforce
Ensure business continuity by anticipating which individuals or teams are at
higher risk once a case is confirmed
Enhance readiness by building a flexible, scalable contact tracing unit in
anticipation of further waves of the pandemic

Tailored, Agile and Scalable Solution
Pinkerton’s Enterprise Contact Tracing solution combines
our investigations, intelligence and advisory capabilities:
• Embed a dedicated, global contact tracing team through our Pinkerton Dedicated Professional
program, available 24/7 to track and identify cases and contacts
• Tailor our training and support processes to include all the stages of the contact tracing
process – including the soft skills required to effectively engage your workforce with empathy
• Provide access to our existing intelligence infrastructure, network, and global resources
• Align and integrate with your HR, workplace safety, and return to work programs
• A close partnership through a local to global account management framework
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Compliant with client policies & procedures,
with a strong focus on professionalism and
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Comprehensive Risk Management
Pinkerton has helped organizations navigate complex
crisis for 170+ years as a trusted partner of Fortune 500
companies and numerous leading organizations around
the globe. We harness innovative tech and draw on our
knowledge to identify, forecast, and mitigate your total risk.

